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CONTACT
Staff will be available at the registration desk throughout the event to handle enquiries.
SOCIAL MEDIA
Not all of our participants will be able to come to Berlin to join the discussion in person but we will be live
streaming the sessions from the Humboldtsaal. Please do share your thoughts on the discussions via Twitter or
Facebook and join the debate online.
@HumConBerlin
#HCBerlin
CATERING
We provide vegan and vegetarian lunch and coffee breaks for all participants on the ground floor and on the first
floor. In addition, the catering staff are able to inform you about all used ingredients if you have to follow a specific
restrictive diet (e.g. nut allergy, lactose intolerance etc.)
HUMANITARIAN FORUM
At the Humanitarian Forum, a number of different NGOs and universities introduce themselves and present their
work and training opportunities to you. You can find further information on the different exhibitors on our website:
http://msf.de/yT
MOBILE PHONES
Please turn your mobile phones to silent while in the conference rooms.
RECEPTION ON THURSDAY 17 OCTOBER
The reception on the first evening will take place on the ground floor. As soon as the last session has finished
please make your way down to the Arnheim Foyer. Please note that drinks at the reception will be at your own
expense and can be purchased at the bar (cash only).
ACCESSIBIILITY AND INCLUSION
We strive to make this event as accessible and inclusive as possible. We know that there might be barriers and
obstacles that we might not be aware of but we have tried to be mindful of specific needs. Please let our
volunteers at the registration desk know if you have any specific requirements.
DELEGATE FOLDER DOCUMENTS
In an effort to save paper, we have decided not to print out all conference documents. All relevant materials such
as speaker bios and the floor plan and any last minute programme changes, can be found online here:
http://msf.de/yT
COMPLAINTS
At the Humanitarian Congress Berlin, we treat all people with respect and dignity and challenge any form of
harassment, discrimination, intimidation, exploitation or abuse. If you witness or experience any kind of abusive
behaviour, please contact Nora Dettmer (nora.dettmer@berlin.msf.org, + 49 (0)162 – 419 8131) or Damien
Przybylski (damien.przybylski@aerztederwelt.org, +49 (0) 170 32 505 32).

